








3

DESCRIPTION OF THE TLHIGA AND ITS BOARD OF DIRECTORS

The Texas Life and Health Insurance Guaranty As-
sociation (“TLHIGA”) was created in 1973 by the 
Texas legislature as a nonprofi t legal entity. It is 
governed by Chapter 463 of the Texas Insurance 
Code.

The purpose of the TLHIGA is to protect Texas resi-
dent policyholders and their benefi ciaries in the 
event a member insurance company or Health 
Maintenance Organization (HMO) licensed to 
write life, accident and health, or annuity business 
in Texas is declared insolvent and liquidated by 
court order.

The TLHIGA is responsible for continuing insur-
ance policy coverage for Texas policyholders, in-
cluding paying claims and other policy benefi ts. 
The amount of protection for each type of policy 
benefi t is subject to limitations in accordance with 
Texas law.

When a court fi nds an insurance company or HMO 
insolvent and orders it liquidated, a receiver takes 
over the insurer and liquidates the assets under 
the court’s supervision. The TLHIGA is a claimant 
against the estate of the insolvent insurance com-
pany or HMO for its administration expenses and 
the benefi ts it pays to, or on behalf of, policyhold-
ers. The TLHIGA may recover a portion of these 
costs to protect the policyholders as the assets of 
the insolvent company or HMO are liquidated. If 
further funds are needed, the TLHIGA’s Board of 
Directors determines the amount and levies an as-
sessment, or bill, to the other member companies.

Membership with the TLHIGA

An insurance company or HMO becomes a mem-
ber when it is granted a certifi cate of authority, 
or license, by the Texas Department of Insurance. 
Membership is mandatory for all insurance com-
panies and HMOs licensed in Texas to write the 
types of life, accident and health, HMO, or annuity 
business protected by the TLHIGA.

A company is excluded from membership if it is 
licensed by the Texas Department of Insurance as 

one of the following: (1) a fraternal benefi t society, 
(2) a reciprocal or interinsurance exchange, (3) a 
mandatory state pooling plan, (4) a charitable gift-
only annuity company, or (5) a program or entity 
similar to any of the other four excluded entities.

Supervision of the TLHIGA 

The TLHIGA’s business and aff airs are supervised 
by the Board of Directors. There are regular quar-
terly meetings of the Board of Directors each year 
plus special meetings as may be required. Meet-
ings are noticed and held in compliance with ap-
plicable open meetings law.

The primary governing documents of the Board 
and the TLHIGA are its Plan of Operation, Bylaws, 
and Chapter 463 of the Texas Insurance Code.

The nine members of the TLHIGA’s Board of Di-
rectors are appointed by the Texas Commission-
er of Insurance. Five directors must be offi  cers or 
employees of member companies—three that are 
from the top fi fty premium writers in Texas and 
two from smaller companies. The remaining four 
directors are “public” and must be independent 
of the insurance industry. Directors are appointed 
to staggered six-year terms, and three directors’ 
terms expire each odd-numbered year. A director 
can be appointed to unlimited terms.

Mark Williams of National Farm Life Insurance 
Company was appointed to the Board of Direc-
tors as a small company representative on April 20, 
2022. At year-end, a public member director posi-
tion remained vacant.

Directors receive no compensation but are en-
titled to reimbursement of their expenses when 
involved with TLHIGA activities. Each director must 
fi le a personal fi nancial statement annually with 
the Texas Ethics Commission on a prescribed form. 
Board Counsel, General Counsel, and the Executive 
Director of the TLHIGA are compensated for their 
services.
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The TLHIGA is a member of the National Organi-
zation of Life and Health Insurance Guaranty As-
sociations (“NOLHGA”), a voluntary association 
consisting of the life and health insurance guar-
anty associations in all 50 states and the District of 
Columbia. 

NOLHGA facilitates insolvency task forces and 
special issues committees to properly support its 
member associations in resolving multi-state in-
solvencies and addressing issues aff ecting the en-
tire guaranty association system.

NOLHGA ACTIVITIES

TLHIGA representatives serve on, or chair, a num-
ber of insolvency task forces and other NOLHGA 
committees working to coordinate and improve 
the eff ectiveness and effi  ciency of the life and 
health insurance guaranty association system. This 
service includes NOLHGA’s Communications Com-
mittee, Security Advisory Committee, Legal Com-
mittee, and several special issues committees.

Being a member of NOLHGA is another tool the 
TLHIGA uses to better protect the Texas residents 
who hold life, health, and annuity policies with in-
solvent member companies.

The TLHIGA was activated to provide its statutory 
protection of policyholders for two member com-
panies in 2022. It also conducted substantial work 
on operations and ongoing member company in-
solvencies that began in prior years.

During 2022, the TLHIGA completed the following 
operational changes:

• Redesign of the website and

• Creation of a secure, online portal for the Board 
of Directors to access confi dential and corporate 
governance materials.

The TLHIGA continues to monitor troubled com-
panies subject to rehabilitation proceedings to be 
prepared should liquidation become necessary. 
The Board of Directors prefers to transfer insur-
ance policies protected by the TLHIGA to a sol-
vent carrier through an assumption reinsurance 
transaction. This has been the most frequently 
used method for the TLHIGA to fulfi ll its statutory 
obligation to continue the coverage under the life 
insurance policies and annuity contracts. Only in 
cases where no company is willing to assume the 

NaƟ onal OrganizaƟ on of Life & Health 
Insurance Guaranty AssociaƟ ons

policies or the transfer funding cost associated with 
such an assumption transaction would be dramati-
cally more expensive does the TLHIGA continue 
the administration of the covered policies, such as 
companies with various health insurance lines of 
business, including long-term care insurance. This 
ongoing administration of covered policies may be 
performed through a third-party administrator or 
in-house by the TLHIGA.

We believe the TLHIGA is in sound fi scal condition 
and has in place the appropriate policies and pro-
cedures to fulfi ll its statutory obligations to policy-
holders and member companies in a cost-effi  cient 
manner.

OVERVIEW OF OPERATIONS
GENERAL






















































































